
Connecting  
to gas energy
is easy
In just five simple steps, you can get 

reliable and convenient natural gas 

connected at home.

Ready to connect?

Call our team and we’ll check your address. 

Then we can get you ready for the next step.

0508 GAS HUB (427 482)

Visit us at thegashub.co.nz or through the 

following QR code:



Thinking about natural gas for 
your home?
Natural gas is a reliable and convenient 

choice for hot water, home heating and 

cooking. It’s easy to get it connected. 

And if your home is within 20m of our gas 

network, you may be able to connect with 

no connection fee*.

Here today. On tomorrow.
New Zealand still has plenty of natural gas 

to keep homes energised for years to come. 

And with renewable options like biomethane 

on the way, we’re working toward a lower-

carbon future without compromising supply. 

The best part? You won’t need to  

do anything because biomethane is  

already compatible with our network and 

your appliances.

See if you can connect to gas
Are you installing or switching to a 

natural gas hot water system or  

central heating?

Is your house (or gas meter) within 20 

metres of our gas main in your street?

Is access for the gas pipe to your house 

straightforward?

If your home ticks these boxes, there’s 

a good chance your connection will be 

really straightforward, and could have no 

connection fee*.

5 easy steps to get connected

Check if there’s natural gas in 

your street

Call 0508 GAS HUB (427 482) and we’ll 

let you know.

Choose your gas retailer

Set up an account with a natural gas 

retailer. Not sure who that is? We can 

point you in the right direction.

Apply with us

Submit your application at 

thegashub.co.nz or call us to apply.

Accept the connection agreement

Once you’ve signed it, we’ll get the 

connection process started.

Get ready for your connection

We’ll let you know the date of 

connection, so you can let your 

gasfitter know when they can install 

your appliances. 
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*See thegashub.co.nz for full terms and conditions.


